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A Message from Betsy Gotbaum
The Public Advocate for the City of New York

Dear Educators,

As Public Advocate, my most important duty is helping regular New
Yorkers navigate complicated city systems — and our network of public
schools is one of the most complex, particularly in light of the recent reor-
ganization. Not only are teachers and administrators responsible for the
awesome task of educating young people, but also they must help par-
ents and other caregivers understand the new system and advocate on
behalf of their children.

Understanding that you are the primary link between families, the schools
and the system as a whole, my office has prepared this guide to help you
in your role as information providers. We asked thousands of parents to
tell us their most pressing questions — then we hunted down the answers
with the help of the Department of Education and other education organi-
zations. We focused on four main topics: Academic Enrichment, After
School Programs, School Choice, and School Safety.

This booklet can’t solve every problem or address every topic, but it can
make your lives a little easier by providing one-stop, simple explanations
and places for families to go to get more. You can also send parents to
my office for issues that don’t fit into easy categories; we have a special
line (212.669.7250) set up to help them get the schools-related help they
need. Working together, we can ease the adjustment to the new system
structure for the benefit of our city’s students and their families.



What is the “New Instructional Approach” in the schools?
Beginning in September 2003 (and in the case of mathematics in some schools, 
September 2004) a new system-wide instructional approach will be taken to reading,
writing and mathematics. The approach will emphasize the development of core 
skills along with critical and analytical thinking. Extra time will be spent on math 
and reading. There will be one full-time math and one full-time reading coach at 
most schools to facilitate the introduction of the new curriculum. (Some schools 
that received a waiver from the mandated curriculum are choosing to implement 
professional development for teachers in another way.)

In addition, under the New Instructional Approach, the school system will use a 
coherent, standardized curriculum organized for K-12 that will support and build 
on students’ experience through elementary, middle and high school. 

Does that mean that other subjects will be eliminated
(like music, science, gym)? 

The New Instructional Approach will impact the way the day is scheduled, but not
necessarily what is scheduled. The principal of your child’s school will make 
various programming and scheduling decisions to accommodate the new 
curriculum. In most cases, schools will continue to teach all of the same subjects 
with more emphasis placed on writing, reading and mathematics.

How can I get information on the new curriculum?
If your concerns are specific to your child or your child’s classroom experience, 
you should speak with your child’s teacher. Otherwise, general information on 
the nature of the curriculum changes is also available online at www.nycenet.
edu/childrenfirst/faqs.asp, through the Parent Coordinator in your school and at 
Learning Support Centers (LSCs) throughout the city. See page 12 for LSC locations.

How do I know when my child has to take a 
city-wide exam?

Your child’s teacher should inform your child of all upcoming exams, so check 
with your child regularly. You can also find the testing schedule for the year at any 
LSC or at the Department of Education’s website: www.nycenet.edu/daa/schedule
/index.html. See page 12 for LSC locations.

THE NEW CURRICULUM &
ACADEMIC ENRICHMENT

What’s happening in the classroom?
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Not finding the answers you need?  
Call 212-669-7250 or e-mail ombudsman@pubadvocate.nyc.gov

What if my child is not doing well in class?
The first person to see is your child’s teacher because s/he knows your child’s 
educational needs best. Once you establish what kind of help your child needs, 
see your Parent Coordinator for help identifying an appropriate program. Some 
schools offer in-school or after school academic services, or your Parent 
Coordinator can refer you to community organizations that can provide tutoring. 
Some schools even have reading teachers—separate from classroom teachers—
for students who need extra help.

If your Parent Coordinator says that your school offers no academic services, ask 
if they can refer you to a local non-profit tutorial organization. You can also contact
one of the Academic Enrichment Providers listed below about free tutoring city-wide.

If, however, your child is in one of the 300+ schools on the list of “Schools in Need 
of Improvement” under the federal No Child Left Behind law, then your case is 
different. Your child has a right to what are called Supplementary Educational 
Services (SES).

How do I know if my child qualifies for Supplementary
Educational Services (SES)?

If your child is enrolled in a Title I school designated as a “School in Need of 
Improvement” under the federal No Child Left Behind legislation, and you elect not
to transfer him/her out, then you may be eligible for what are called Supplementary
Educational Services. There are more than 300 schools currently on this list. Any 
poverty-level student in any of these schools is eligible to apply.  Be warned, 
however: an application to receive services is not a guarantee that you will get them.

What does SES include?
These services include tutoring and/or other remedial services. 

Where do I go to get SES?
Supplementary Educational Services are provided by a wide range of companies, 
as well as many Community School Districts. These tutoring services are offered 
both after school and on weekends. They are free only to students who qualify. An 
application to receive free services is not a guarantee that you will get them. Your 
Parent Coordinator can provide you with all the information.

Again, your child is only eligible for DOE-provided SES if:

> s/he is in a Title I school designated as a “School in Need of Improvement;” 
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> you choose not to transfer your child out (see the School Choice section 
below for more information on transfers);

> your child is a poverty-level student;

> your application is accepted.

To find out if your child’s school is on the list of “Schools in Need of Improvement”
call the Chancellor’s Hotline at 718.482.3777. The Hotline is open Monday-Friday 
from 6AM-9PM, and on weekends and holidays from 9AM-5PM. If you call after 
hours you will not be able to leave a message.

How do I sign my child up for SES?
If your child is in a Title I “School in Need of Improvement,” then you should get a 
letter telling you as much. If you decide not to transfer your child out of the school, 
you will have to complete a form requesting SES for your child. If you are 
approved, you will then receive a list of SES providers to review. You have the right
to choose one provider per child. (Last year the DOE was able to meet 100% of 
the demand for SES from qualified students. They expect to do the same for the 
2003-2004 school year.) After being matched with a provider, you will be asked to
sign a contract to complete enrollment. You should also consult www.emsc.nysed.
gov/deputy/nclb/parentfacts.htm for the New York State Department of Education’s
list of “approved” SES providers; or contact one of the following organizations:

Academic Enrichment Providers

United Federation of Teachers Dial-A-Teacher: 52 Broadway, New York, NY 10004,
Phone 212.777.3380  
Dial-A-Teacher provides homework assistance to elementary and middle school students
and their parents. Help is given by specially trained, experienced teachers and is available
in seven languages. Workshops for parents on how to help their children at home are
offered both at central locations and at schools upon request. An annual all-day confer-
ence is offered each fall, and a free newsletter is distributed to parents, libraries, and
community centers.  Call Monday - Thursday, 4PM - 7PM (except school holidays).

The Partnership for After School Education (PASE): 120 Broadway, Suite 3048, New
York, NY 10271, Phone 212.571.2664  Fax 212.571.2676  www.pasesetter.com 
The Partnership for After School Education (PASE) has more than 1,300 community-
based member organizations that work with thousands of children and youth in New
York City through creative after school programming. On their website, they have a
database of agencies city-wide that offer academic after school programming.

Learning Leaders: 352 Park Avenue South, 13th Floor, New York, NY 10010, Phone
212.213-3370  Fax 212.213-0787  www.learningleaders.org 
Learning Leaders supports school volunteers who provide tutoring, mentoring and
other enrichment services to students. Volunteers work in grades K-12 in reading,
math, English (for English Language Learners) and other subjects. Call the Learning
Leaders office to speak to a program officer Monday-Friday, 9AM-5PM. 

Know your child’s school’s phone number, address, your
Community School District, your Parent Coordinator.
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Not finding the answers you need?  
Call 212-669-7250 or e-mail ombudsman@pubadvocate.nyc.gov

Where can I find out about programs and referral agencies
for sports, arts, academic and non-academic after
school programs?

School-based after school programming varies from school to school. Check with 
your Parent Coordinator or in your school’s front office to see what’s available. You
can also refer to the Department of Education’s web page www.nycenet.edu/spss/
sss/nycasp.htm to download a comprehensive directory (and map) of after school 
programs city-wide. 

In addition, there are a few excellent non-profit after school programs in the city:
The Afterschool Corporation (TASC): 925 Ninth Avenue, New York, NY 10019, 
Phone 212.547.6950   Fax 212.547.6983   www.tascorp.org 
The Afterschool Corporation (TASC) works in collaboration with the Department of
Education to offer after school programming (3PM-6PM) for public school students in
grades K-12. 

Pathways for Youth: 625 Castle Hill Avenue, Bronx, NY 10473, Phone 718.828.4518/19 
Fax 718.824.9579   www.pathwaysforyouth.org  
Pathways operates four separate Community Centers in the South Bronx with a variety
of educational, developmental, occupational, recreational and health-related programs
that serve youth, families and the elderly. 

Children’s Aid Society: 105 East 22nd Street, New York, NY 10010, Phone 212.949.4800
Fax 212.460.5941   www.childrensaidsociety.org 
The Children’s Aid Society provides programs in community centers, camps, public
schools, family courts and even in children’s own homes. They also offer after school
programming (arts, theater, recreation, dance, music and sports) in addition to tutoring
and mentoring.

Brooklyn Public Library Main Branch: Grand Army Plaza, Brooklyn, NY 11238,
Phone 718.230.2100  www.brooklynpubliclibrary.org 
The Brooklyn Public Library has after school assistance programs. On their website
there is information on the programs as well as a link to a list of city-wide tutoring pro-
grams for children and young adults: www.brooklynpubliclibrary.org/branches/tutor.htm
The Main Branch is open Tuesday-Thursday from 10AM-9PM and Friday/Saturday from
10AM-6PM. Call to get information on other branch schedules.

City of New York/Parks and Recreation: Dial 311 for all Parks & Recreation information.
The Parks Department offers free after school programming from September-June,
Monday-Friday, 3PM-6PM at 33 locations where trained professionals work with kids
ages 6-13. To enroll your child, see www.nycgovparks.org/sub_things_to_do/programs/
afterschool/asp_info.html or call the Recreation Department at 212.360.3300 for 
more information.

Some city museums offer after school arts programming. Check with them individually
for schedules and availability.

FINDING AN
AFTER SCHOOL PROGRAM

What about enrichment activities outside of school?
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Can I choose what school my child attends?
It depends. There are three circumstances under which you can choose what 
school your child attends: 

> a request for transfer;

> school choice programs in some Districts; 

> Public School Choice under the federal No Child Left Behind Act of 2001 which 
applies to students in schools identified as “Schools in Need of Improvement.” 

What is a transfer?
When a parent requests that his/her child be moved to another school (for a better
academic environment or because the family has moved, for example) it is called 
a transfer. For complete information on circumstances under which transfers are 
permitted, please visit www.insideschools.org/info.jsp. If you think you can make 
the case for a transfer, first contact your Parent Coordinator. Then you will need to
request a “variance” through one of the Learning Support Centers or District Offices.
There are two kinds of variances: inter- and intra-district.

Whether or not your request is granted depends on a number of factors and varies
from District to District. Be aware that while any parent can request a transfer— 
and they are granted frequently—getting it ultimately depends on whether there is 
space available in another school, not just demonstrated critical need. 

What is school choice?
School choice programs are offered in some Districts across the city. School 
choice occurs when your child is entering a new level (from elementary to middle, 
or from middle to high school) or if your child is just entering the New York City 
public school system. In these cases, your child has a right to apply to a number of 
schools. A student’s application is reviewed and the offer of a seat in a specific 
school is made. Every child has a right to attend a New York City public 
school. Schools in your neighborhood and parent support staff at LSCs can 
explain exactly what your options are. To apply for school choice, you must file a 
request with a regional Learning Support Center. See your Parent Coordinator to 
initiate the process.

What is Public School Choice under the No Child Left
Behind Act of 2001?

Under standards set by the federal No Child Left Behind Act of 2001, more than 
300 New York City schools have been deemed “In Need of Improvement.” The list
of “Schools In Need of Improvement” is generated every year by the Department 

Can I choose what school my child can attend?

SCHOOL
CHOICE
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of Education. Copies are given to parents, and the list is also on the DOE’s web
site www.nycenet.edu. Schools on the list must give every parent the choice to:

> keep his/her child in the school and work to improve the quality of the school;

> keep his/her child in the school and see if the child qualifies for Supplementary 
Educational Services (SES) (see page 2 for more on SES);

> transfer his/her child to another public school that has not been identified as “In
Need of Improvement” if possible. If you select this option, you will be offered 
a list of schools, which you rank in order according to preference. You will 
then be offered a seat in one of those schools.

All students in Title I “Schools In Need of Improvement” are eligible for transfer, but 
priority is given to the lowest achieving low-income students. The Department of 
Education will notify parents of students who attend newly identified Title I “Schools 
in Need of Improvement” about the option to request a transfer.

For more information on PublicSchool Choice visit www.nycenet.edu/nclb/
PSChoice.asp or call the Chancellor’s Hotline at 718.482.3777. 

How do I know if my child’s school is on the list of
“Schools in Need of Improvement”?

To find out if your child’s school is on the list, you can call the Chancellor’s Hotline 
at 718.482.3777. If your child’s school has been declared a “School In Need of 
Improvement” and you requested but did not receive a letter with transfer options,
check with your Parent Coordinator immediately.

Who covers transportation if my child has to travel far
from home to get to the best transfer option?

The Department of Education provides transportation for students who meet certain 
criteria, generally including grade and distance. Transportation can be provided by 
yellow school bus or MetroCard.  

Eligible students in grades K - 6 usually receive yellow school bus service if
they attend their local zoned school or have received a No Child Left Behind transfer.
Children in grades K - 6 attending a school other than their zoned school 
may receive either yellow school bus service or a MetroCard, depending on where 
they live and the location of the school they will be attending. Eligible students in 
grades 7 - 12 are generally provided a MetroCard. 

See your Parent Coordinator about your child’s case and how to obtain the appropriate
transportation.  More detailed eligibility information can be accessed online at 
www.opt-osfns.org/opt/ or by calling the Chancellor’s Hotline at 718.482.3777. 

Not finding the answers you need?  
Call 212-669-7250 or e-mail ombudsman@pubadvocate.nyc.gov

SCHOOL
CHOICE
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Does my child’s school have a plan in the case of a
major school- or city-wide emergency?

Yes. Every school has a very detailed school safety plan. Details of the plan (called 
the Summary Guide: Parent Edition) are available to parents in the school. In the 
case of a school-wide emergency, there is a clearly defined procedure with three 
evacuation locations identified and staff members designated to facilitate the 
evacuation.

What if my child complains of bullying or a playground fight? 
Should your child complain of a personal safety issue, contact the teacher, 
assistant principal or principal immediately. Follow up as soon as possible. You 
know your child, and you are his/her best advocate. To know what rights you and 
your child have, request a copy of the Parents and Students Bill of Rights and 
Responsibilities from an LSC.

What if I continue to be concerned about my child’s
safety at school?

Talk to your principal, assistant principal or Parent Coordinator again, and then 
contact the Parent Support Team at your local LSC (each LSC has one). In the 
extreme case that you are concerned for your child’s safety after chronic problems,
you may request a “Safety Transfer.” See the above School Choice section for 
more information on transfers. 

What if there is a safety concern at my child’s school?

SCHOOL
SAFETY

Make a ‘literature request’ at an LSC for informative pamphlets
such as “What Every Public School Parent Should Know” and a
guide to a successful Parent/Teacher conference.
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What is a Learning Support Center (LSC)?
Under the new school system structure there are 10 Learning Support Centers 
city-wide, three satellite LSCs and 20 stand-alone Community School District 
offices, one of which is for District 75, which serves students with the most extensive
special needs.  At any of these locations, you can speak with a Parent Support 
Officer who has a full range of information about your child’s education on hand.  
This person can also be helpful if you are either unable or uncomfortable speaking 
with your school-based Parent Coordinator. Call the Chancellor’s Hotline at 
718.482.3777 or see the list on the last page of this brochure to locate the LSC 
(or District Office) closest to you. Remember: you can go to any LSC for service, 
not just the one closest to your child’s school. 

What role will the new Parent Coordinators have and
how will they be of assistance to me?

There is a Parent Coordinator at each school responsible for encouraging and 
promoting communication between parents and the school. Parent Coordinators 
serve as the first point of entry for parents and are trained to answer questions 
about any topic related to children’s needs and the school system in general. Of 
course, for specific questions about a child’s classwork, talk to his/her teacher.
Contact your school to find out the name and number of your Parent Coordinator. 
In addition to the Parent Coordinator, you may contact a Parent Support Officer at 
any of the city’s 13 Learning Support Centers or the small District-based Offices 
for the same services.

What if I don’t speak English?
Multi-lingual staff members are available at the LSCs, but not every center will 
have services provided in every language. At each LSC, however, they will do their
best to find an appropriate translator and schedule an appointment with you as 
soon as possible.

I work late. How can I get to see someone about a concern?
The Learning Support Centers are open six days a week, two evenings and on 
Saturdays (and one Sunday each month). The hours are:
Monday 8AM - 8PM
Tuesday 8AM - 6PM
Wednesday 8AM - 8PM
Thursday 8AM - 6PM
Friday 8AM - 6PM
Saturday 10AM- 3PM  
(The first Sunday of the month from 10AM - 3PM.)

Not finding the answers you need?  
Call 212-669-7250 or e-mail ombudsman@pubadvocate.nyc.gov

PARENTS’
OTHER PRESSING CONCERNS

How do I gain access?
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I don’t have a computer at home. Where can I go to get
online information for free?

Your closest public library is the best place to start; all libraries offer free computer
and internet use, and some have classes. While you’re online at the library, you 
can also investigate the 136+ Community Technology Centers scattered around 
the city that offer free use, connections and/or classes. To find out if there’s one 
near your home, go to www.cmap.nypirg.org/netmaps/CTC/ctc.asp and enter 
your zip code to see a detailed map of CTC locations. 

Where do I go to find out if my child qualifies for free or
reduced price school meals?

A form goes home to every student in September that is used to determine 
whether a student qualifies. (The form is also online at the DOE’s web site.) The 
form inquires about family income and the number of people supported by that 
income. Once you have submitted the form, the school will contact you about 
whether your child is eligible for free or reduced cost meals. If you disagree with 
the decision, you can request a meeting with the principal. If your income situation 
changes during the school year, you can request a new application. 

How can I find out how my school is performing (test
scores, ranking, etc.)?

That information is given to parents every year, but you can also see a “report 
card” for each school at the DOE’s website www.nycenet.edu. In addition, you can
visit www.insideschools.org for comparative information on city-wide school 
performance. Lastly, you can consult www.advocatesforchildren.org, the website 
for Advocates for Children of New York. They offer an overview of the State’s 
school system and education department, as well as links to school report cards 
throughout the state. 

Is it true that Community School District Offices have
been eliminated?

The old Community School District geographic lines are intact. Zoning is the same 
as it was last year.  Every Community School District has a small District-based 
Office although some of those Offices are located within Learning Support Centers,
and some are in new locations. The services provided at the stand-alone 
Community School District Offices, however, have been scaled back, and the most 
comprehensive services are now available at LSCs. See the chart at the back of 
this booklet for Community School District Office addresses and phone numbers.

The Chancellor’s Hotline (718.482.3777) will be phased out some-
time at the end of 2003. For the first few months thereafter, calls
will be automatically forwarded to 311 (New York City information)
where all of the same information services will be available.
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What is the difference between a District and a Region?
For administrative purposes the school system is now divided into 10 Regions, 
each of which includes 2 to 4 Community School Districts.  You should know 
which Community School District and Region your child’s school is in.

Where can I find out about school bus information
(schedules, routes, delays, etc.)?

For all transportation questions, call the Transportation Customer Service hotline 
at 718.392.8855. (This phone line is open Monday-Friday from 6AM-7PM.) You 
can also visit the Food and Transportation page on the Department of Education’s 
website: www.nycenet.edu/schoolsdistricts/foodtrans.aspx. 

What kind of options are available for students who
don’t speak English well?

Parents of students whose first language is not English can choose from three 
educational models for their children. The models differ, for example, in what 
percentage of instruction will be taught in the native language and in linguistic 
goals. Students receive the same academic training in all subject areas.  For more 
information on the new English Language Learner teaching strategies, contact the 
Parent Engagement Office at 718.935.5202, Monday-Friday from 8AM-6PM.

Not finding the answers you need?  
Call 212-669-7250 or e-mail ombudsman@pubadvocate.nyc.gov

PARENTS’
OTHER PRESSING CONCERNS

Did you know that free Internet access is available at all public
libraries? Some also offer computer courses.
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PENCIL: 30 West 26th Street, 5th Floor, New York, NY 10010, Phone 646.638.0565
Fax 646.638.0585  www.pencil.org 
PENCIL creates a bridge between the civic community and the school community. It
works to raise funds and support for students through individual and city-wide initia-
tives. For example, they created the PENCIL Box, an online service to facilitate dona-
tions of supplies and materials from the private sector to the public schools, and they
provide 10-15 New York City public high school students with scholarships for college.

Advocates for Children of New York, Inc. (AFC): 151 West 30th St. 5th Fl. New York,
NY 10001, Phone 212.947.9779  Fax 212.947.9790  www.advocatesforchildren.org 
Advocates for Children works on behalf of families and children from infancy to age 21 who
are at risk for school-based discrimination and/or academic failure. They offer free individ-
ual case advocacy, technical assistance and training for parents, students and professionals
about children's educational entitlements and due process rights in New York City.

Center for Educational Innovation: 28 West 44th Street, Suite 300, Phone 212.302.8800
Fax 212.302.0088  www.ceiintl.org 
The Center for Educational Innovation provides extensive information services for par-
ents and other members of the educational community. Their website contains a guide
to the New York City Public Schools. 

The Office of the Public Advocate for the City of New York: 1Centre Street, 15th Floor,
New York, NY 10007, Phone 212.669.7250  Fax 212.669.7740  ombudsman@pubad-
vocate.nyc.gov 
The Public Advocate’s Ombudsman Unit fields complaints about city agencies and pro-
vides individual assistance and casework to resolve problems. During the back-to-
school season, the Unit has special operators to assist parents who need help navigat-
ing the school system and getting answers to their questions.

CURRICULUM AT A GLANCE — What New York City children can expect this fall:

READING AND WRITING

K-3rd Grade: Up to two hours a day, including 30-45 minutes of Month by Month Phonics
(with an additional 10-20 minutes of Voyager phonics for struggling students).
4th-8th Grade: 90 minutes a day.
High School: 90 minutes for struggling students.
Leveled Libraries: To be set up in all classrooms K-9th Grade. Teachers will help students
choose books they can read comfortably and enjoy.

MATH

K-5th Grade: Everyday Mathematics for 60 minutes a day through 2nd Grade; 75 minutes a day
in 3rd-5th Grade.  Schools can choose to phase in the program over two years.
6th-8th Grade: Impact Mathematics for 75 minutes a day. Begins for 6th Grade in fall, 2003;
phased into 7th and 8th Grades over the next two years.
High School: New York Math A: An Integrated Approach (a program tailored to the State
Regents exam), up to 45 minutes a day; 90 minutes for struggling students.

Source: The New York Times, 8/3/03

Parent involvement means parent empowerment.

ADVOCACY &
EDUCATION GROUPS
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PARENTS’
RESOURCES

Learning Support Center contact information:
Parents can go to the new Learning Support Centers to receive a full range of information
and services. In addition, parents can visit their Community School District Offices.
Parents may also call the Chancellor's Hotline 718.482.3777 Monday - Friday from 6AM -
9PM and Saturday/Sunday from 9AM - 5PM. The Hotline can tell you in which Region a
specific school is located. 

9, 10 1 Fordham Plaza, Bronx 718.741.7090 District 10 

8, 11, 12 1230 Zerega Avenue, Bronx 718.828.2440 District 8 

25, 26, 28, 29 30-48 Linden Place, Queens 718.281.7575 District 25 

90-27 Sutphin Blvd., Queens 718.557.2600 District 28 

24, 30, 32 28-11 Queens Plaza N., Queens 718.391.8300 District 30 

19, 23, 27 82-01 Rockaway Blvd., Queens 718.642.5800 District 27

1655 St. Mark’s Ave., Brooklyn 718.922.4960 District 23 

17, 18, 22 5619 Flatlands Avenue, Brooklyn 718.968.6100 District 22 

20, 21, 31 715 Ocean Terrace, Staten Island 718.556.8350 District 31

415 89th Street, Brooklyn 718.759.4900 District 20 

13, 14, 15, 16 131 Livingston Street, Brooklyn 718.935.3900 District 15 

1, 2, 4, 7 333 7th Avenue, Manhattan 212.356.7500 District 2

3, 5, 6 4360 Broadway, Manhattan 917.521.3700 District 6

1

2 

3 

3 

4

5

5

6

7

7

8

9

10

REGION COMMUNITY SCHOOL ADDRESS TELEPHONE LOCATED IN

DISTRICTS INCLUDED 
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PARENTS’
RESOURCES

At each District Office below, there will be a staff member to address parent issues.
Note that some addresses have changed since last year. (If you cannot find your
District listed below, then your District Office is now located in a Learning Support
Center. Check the list on the facing page to find which LSC is located in your District.) 

DISTRICT DISTRICT OFFICE TELEPHONE  

1 80 Montgomery Street, Manhattan 212.602.9701 

3 154 W. 93rd St, Manhattan 212.678.2880 

4 319 E. 117th Street, Manhattan 212.828.3570 

5 433 W. 123rd Street, Manhattan 212.769.7500 

7 501 Courtland Avenue, Bronx 718.742.6500 

9 1260 Franklin Avenue, Bronx 718.681.7402 

11 1250 Arnow Avenue, Bronx 718.519.2614 

12 1000 Jennings Street, Bronx 718.328.2310 

13 355 Park Place, Brooklyn 718.636.3204 

14 215 Heyward Street, Brooklyn 718.302.7600 

16 1010 Lafayette Avenue, Brooklyn 718.574.2800 

17 1224 Park Place, Brooklyn 718.493.5446 

18 1106 E. 95 St - 121 Conklin Avenue, Brooklyn 718.927.5100 

19 557 Pennsylvania Ave., Brooklyn 718.240.2700 

21 521 West Avenue, Brooklyn 718.714.2500 

24 8000 Cooper Avenue, Queens 718.417.2600 

26 61-15 Oceania Street, Queens 718.631.6900 

29 One Cross Island Plaza, Queens 718.978.5900 

32 797 Bushwick Avenue, Brooklyn 718.574.1200 

75 400 1st Avenue, Manhattan 212.802.1503 
(This District Office serves the most severely 
disabled special education students)

Community School District Office contact information:
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